
 

 
This notice is to inform you of a recent change to the City of Buckley’s backflow test report submission process. 
We've transitioned to a new online system called Swift Comply, which streamlines the reporting process for 
both testers and testing companies. 
 
What's New? 
 

• Online Submission: Effective April 30, 2025, backflow test reports are no longer accepted via email or 
mail. All reports must now be submitted electronically through Swift Comply. 

• Simplified Process: This new program allows testers and testing companies to directly upload 
completed test reports online. There are no additional costs associated with using Swift Comply. 

 
Benefits of the New System: 
 

• Improved Compliance: The online system ensures timely and accurate report submission, enhancing 
overall compliance. 

• Increased Efficiency: Swift Comply reduces the administrative burden for both the City and testers, 
minimizing delays. 

• Convenience: The online platform offers a user-friendly interface for easy report submission. 
 
How to Get Started: 
 
To enroll in Swift Comply, please visit the following webpage:  
https://www.sc-tester.com/form/Q2l0eSBvZiBCdWNrbGV5LCBXQQ== 
 
On this page, you can: 

• Request an Admin account (if applicable) 
• Request individual Tester accounts 
• Submit your Testing Certification and Test Kit Information (required for signup) 
• View Frequently Asked Questions (FAQs) for additional guidance 

 
We appreciate your understanding and cooperation as we implement this new program. The transition to Swift 
Comply will ultimately benefit all parties involved by ensuring efficient and compliant backflow testing 
procedures. 
 
Should you have any questions regarding the new online submission process, please don't hesitate to contact the 
City of Buckley’s Public Works Water Department at (360) 761-7885 or email bpw@cityofbuckley.com. 
 
Thank you for your continued cooperation. 
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